
 

Workshop Report 1 

 

Lane Cove Council – St 
Leonards & Crows Nest Draft 
2036 Plans Workshop 

Final Report 

25 January 2019 

  



 

Workshop Report 2 

 

Executive Summary 
In late 2018, as part of its engagement on the 
future of the St Leonards and Crows Nest 
precinct, NSW Department of Planning released 
a package of documents for formal exhibition, 
including the Draft Local Character Statement 
(‘the Statement’) – prepared following 
community consultation – and the Draft 2036 
Plan (‘the Plan’), which is informed in part by the 
Statement. 

On 12 December 2018, to help inform its own 
submission to the Department, Lane Cove Council 
hosted a workshop with 56 people to receive their 
feedback on the Plan. 

Summaries of the Statement and the Plan were 
presented to participants, who then commented on 
what they would ‘change’, ‘add’ or ‘keep’ under five 
key principles: Place, Landscape, Built Form, Land 
Use and Movement.  

Generally, participants were: 

 Concerned about the impacts of additional 
development, particularly new residential, 
on local traffic, parking and accessibility, 
including in areas some believed are 
already congested. 

 Critical of what they saw as an 
overemphasis on residential development at 
the expense of commercial development, 
which some suggested would hinder efforts 
to meet employment targets. 

 Supportive of new public transport 
infrastructure, pedestrian and cycle-ways, 
but believed that additional infrastructure 
and measures would still be needed to 
manage increased traffic and cars parking in 
the area. Many participants suggested that 
a bus interchange should be included in the 
Plan. 

 Supportive of efforts to retain heritage and 
character of the local area, with some 
thinking the Department could do more. 

 Concerned about the overshadowing 
impacts of new developments while some 
were concerned about other impacts (e.g. 
wind tunnels). 

 Supportive of green corridors and tree 
cover, though they were keen to see an 
increase in, and greater mix of, useable and 
open green spaces throughout the precinct 
than is currently allowed for in the Plan. 
 

 
 Supportive of new community hubs and 

amenities in the area, with specific 
suggestions for how these could be 
delivered. It was important to many that 
these community amenities and other 
supportive infrastructure were in place 
before and/or in parallel with residential 
development, not after new developments 
were complete. 

 Keen to see a variety of housing types 
across the entire precinct, including 
affordable housing options, to meet the 
needs of different demographics. 

 Supportive of proposed setbacks though 
concerned that best practice built form would 
be compromised during planning proposal 
processes. 

 Supportive of plans to expand health and 
education facilities to meet increased 
demand from a larger local population, 
though views differed as to where some of 
these facilities should be located. 

When asked how satisfied they were with the 
proposed plan to address each principle, most 
participants indicated that they were either ‘highly 
unsatisfied’ or ‘unsatisfied’ (Appendix 1). Their key 
concerns or specific suggestions for improving the 
Plan are captured in this report, along with more on 
the workshop approach, report considerations and 
engagement evaluation.  

The workshop was attended by community members 
who responded to an invitation from Council and 
nominated themselves to attend. It should be noted 
that while this report captures the views of the 
community members who attended the workshop, it 
may not represent the views of the wider Lane Cove 
community.   

Council has committed to making public this report of 
the workshop when it is presented to Council in early 
February. 
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Workshop Approach 
Preparation 

In late 2018, as part of its engagement on the 
future of the St Leonards and Crows Nest 
precinct, NSW Department of Planning released a 
package of documents for formal exhibition, 
including the Draft Local Character Statement 
(‘the Statement’) – prepared following community 
consultation – and the Draft 2036 Plan (‘the 
Plan’), which is informed in part by the Statement. 
The Department also hosted information sessions 
in and around Lane Cove to answer questions 
regarding the documents. 

To help inform its own submission to the 
Department, Lane Cove Council hosted a 
facilitated community workshop from 5.30-7.30pm 
on Wednesday 12 December 2018 at the Terrace 
Function Room in the Lane Cove Community 
Hub.  

Invitations (Appendix 2) and RSVPs were 
coordinated by Council. In advance of the 
workshop, participants were asked to familiarise 
themselves with the Statement and the Plan.  

56 participants (not including observing 
Councillors and Council staff) attended the 
workshop, which was split into five themed 
discussion sessions, each focused on one of the 
five principles identified in both the Statement and 
Plan: Place, Landscape, Built Form, Land Use 
and Movement. 

 

 

 

Facilitation 

Each session ran as follows: 

 Council presented a summary of the 
given principle as it appears in the 
Statement and in the Plan (Appendix 3), 
providing commentary on each. 

 At small tables, facilitators asked 
participants to compare maps (Appendix 
4) from the Statement and Plan and 
discuss what about the Plan they would 
‘change’, ‘add’ or ‘keep’ 

 Key points were captured by facilitators in 
a scribing template (Appendix 5) and 
groups were chosen at random to share 
some points from their discussion with the 
whole room 

 Participants then indicated – by placing 
dots on a 5-point scale (Appendix 6) –how 
satisfied they were with the proposed plan 
to address that principle.  

Participants could add suggestions or comments 
to an ‘Ideas Wall’. These comments have been 
captured under the relevant sections below, along 
with summaries of the table discussions on each 
principle. 

Participants were asked for feedback on the 
workshop, the results of which are captured in the 
‘Engagement Evaluation’ section of this report. 

A commitment was made during the session that 
a report of the workshop will be made public when 
it is presented to Council in early February 

 

Considerations 

The following should be considered when reading this report: 

 Workshop participants self-nominated to attend, so some demographics were underrepresented, 
particularly residents aged under 30 years, while other age groups were overrepresented. Avatars 
icons (Appendix 7) were provided on every table to encourage participants to consider the needs of 
different groups of people in their community as they provided comment. 
 

 Most participants indicated that they were ‘highly unsatisfied’ or ‘unsatisfied’ with the proposed plan 
to address each principle. This result would need to be tested with the broader community before it 
could be determined to be indicative of the wider community’s view.  
 

 This report was prepared by reviewing feedback captured by table scribes and drawing out/ 
summarising common feedback themes for each principle, as well as identifying specific participant 
suggestions for improving the Plan. 
 

 In some sessions, participants provided feedback that would more appropriately appear under 
another principle. These have been reallocated to assist with the flow of this document. For example, 
moving comments on accessibility from the ‘Place’ to the ‘Movement’ principle.  

https://www.planning.nsw.gov.au/-/media/Files/DPE/Other/st-leonards-and-crows-nest/st-leonards-and-crows-draft-local-character-statement-2018-10-19.pdf
https://www.planning.nsw.gov.au/-/media/Files/DPE/Other/st-leonards-and-crows-nest/st-leonards-and-crows-nest-2036-draft-plan-2018-11-06.pdf
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Workshop Outputs 

Place 

Summary 

The following key themes emerged in participants’ discussions about this principle:  

 Concern for the significant amount of residential and commercial development proposed and the 
impact this would have on population, traffic, comfort and safety, employment opportunities and local 
schools. Some participants did not believe public transport options will prevent people bringing cars 
into the area, contributing to congestion, parking challenges and the safety of pedestrians and 
cyclists. 

 Others were interested in where education facilities would be built to cater for the increased 
population 

 Interest in retaining heritage and character of the area, with suggestion that it is unclear in the Plan 
how character will be protected 

 Concern for the height of proposed buildings and resulting overshadowing, including any impact to 
heritage areas, public spaces and residential properties 

 General support for activated laneways and proposed shopping centres 

 Concern about potential wind impacts, on apartment balconies, public domains and activated streets 

 The need for more open and green space to cater for the current and projected population resulting 
from the plan 

 
Specific suggestions 

The following represents a sample of specific suggestions typically offered by 1-2 groups: 
 

Location Sample comment 

Newlands Park  Do not build apartments that will contribute to overshadowing, add too 
many people to the area and impact local character.  

At crossings of Pacific 
Highway and Herbert 
Street at St Leonards 

 Take the wind tunnel in these spots into consideration (e.g. balcony 
furniture may be displaced by wind) 

Canberra Avenue to Park 
Road, including Berry and 
Holdsworth 

 Buildings are too high 

 The steep topography will affect overshadowing 

St Leonards South  Spaces for play, education and employment will be needed around St 
Leonards South to cater for new people in area 

 Consideration should be given to heritage in area (e.g. ‘heritage 
buildings’ along Park Road) 

 Reduce the amount of overshadowing that will occur in the area 

 Wider footpaths needed in area 

 Planning for St Leonards South should include the area up to Greenwich 
Road 

Willoughby Road and 
heritage conservation area 
north of Chandos Street 

 Risk of tall buildings affecting character and heritage of area due to 
overshadowing 

Willoughby Road near 
Holtermann Street 

 Redevelop the area to make it more user-friendly 

Atchison Street  A vibrant link will be good along Atchison Street for pedestrians, including 
those walking to and from St Leonards station 

 Concern about area being ‘windblown’ 

Railway line south of 
Pacific Highway 

 This is not an appropriate place for a bus interchange as it would be in a 
wind tunnel and in a ‘barren’ area, lacking in visitors or after-hours life 
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Link between new Metro 
and existing St Leonards 
stations 

 Support for new Metro station but recommendation to establish clear 
connectivity between the two stations and multiple, smaller shopping 
centres in the area    

 
 

Landscape 

Summary 

The following key themes emerged in participants’ discussions about this principle:  

 Concerns about sunlight and overshadowing, including of green spaces 

 Concerns about the impact of development on bird life 

 Acknowledgement of the challenges of topography, including for developments and cycle-ways 

 The need for more ‘real’ useable open space, including a mix of green spaces, sporting facilities and 
family spaces, especially given anticipated increase in local population. There were competing views 
in another group as to whether industrial land could be used for this purpose, with some pointing out 
that they use these industrial services (e.g. car servicing). It was also suggested that the cemetery 
should not constitute open space 

 The preference for improved connections across Pacific Highway 

 Suggestions that the plan for St Leonards South is inconsistent with the proposed principles for the 
remainder of the precinct (e.g. 40% tree cover, open space requirements). However, one group 
voiced support for the setbacks and open space proposed for the area, though participants wanted 
to see more of the latter 

 Support for cycling access, trees along streets (including a variety of trees that provide shade), 
green corridors and the proposed Plaza 
 

Specific suggestions 

The following represents a sample of specific suggestions typically offered by 1-2 groups: 
 

Location Sample comment 

Newlands Park  High rise on the west side would likely block sunlight to the park 

 Mixed views whether this is a good location for green space, with one 
group suggesting it might not be used by those north of the Pacific 
Highway 

Gore Hill Cemetery and 
Oval  

 Explore innovative ways to provide useable open space at the cemetery 

 Provide more informal spaces that families can use at the Oval 

Hume Street Park  Important to make this as large as possible to provide somewhere people 
can find space 

Area around intersection 
of Christie and Atchison 
Streets 

 More green space 

River Road  An overpass or underpass at River Road would help better connect St 
Leonards South with Smoothey Park 

Railway corridor between 
River Road and Pacific 
Highway 

 Add green space on concrete structure above railway track  

St Leonards and Metro 
stations 

 One group questioned whether open space around St Leonards station 
would be pleasant to use if the area is a ‘wind tunnel’ 

 The same group recommended more green open space above St 
Leonards station and the Metro station, as well as in areas where 
development is occurring 
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Built Form 

Summary 

The following key themes emerged in participants’ discussions about this principle:  

 The need for community amenities and quality transport infrastructure to accompany increased 
development is supported 

 A preference for a variety of housing forms in-keeping with character of the area (e.g. villas, 
townhouses, low rise, bungalow, terraces) for different demographics and family needs 

 Desire for certainty that quality design will be observed, including in relation to setbacks, the 
transitioning of building heights and sensitivity to topography. One group suggested that the 
Government Architect’s conditions should apply to every development in the area. 

 The importance of protecting historic houses to retain Lower North Shore’s history and contribute to 
diversity of housing 

 Concerns about building heights, including their visual and overshadowing impacts. Some 
participants voiced their support for the lower scale planned for Crows Nest but questioned how that 
objective would be monitored 
 

Specific suggestions 

The following represents a sample of specific suggestions typically offered by 1-2 groups: 
 

Location Sample comment 

Intersection of Alexander 
and Devonshire Streets 
 
Hume Street, from Pacific 
Highway to River Road 
 
Duntroon Avenue 

 Examples of setbacks and transitioning heights that participants deemed 
to be appropriate 

 In the case of Duntroon Avenue; an example of reasonable development 

Above railway  A plaza could be built over the railway to free up land to be used for 
green open space 

Metro station  More open space is needed 

 Improved access is needed, including pick up zones/’kiss and ride’ area, 
as well as entry and exit points from both sides of the Pacific Highway 
(with a pedestrian crossing under the highway) 

 Suggestion that the Metro Station should be completed before other 
development so it can service additional population 

 Concern that high rise development over station will impact village feel 
along Willoughby Road 

Park Road  Concerns about heights and floor space ratio (FSR), including the 
proposed transition from 8 to 2 storey buildings 

 Opportunity to transition heights on the streets west of Park Road 

St Leonards South  More sensitivity is required to the topography of the site 

 Suggestion that part of the development proposed for St Leonards South 
(including the units proposed for the Greenwich East portion) should be 
shared across the whole precinct 

Area north of Pacific 
Highway 

 Mixed views about high density along Pacific Highway, with some 
supporting it due to proximity to transport and infrastructure with others 
suggest the buildings would be “overpowering” and would create a wind 
corridor 

 More parking needed to cater for new developments 
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Newlands Park  Recommendation that guidelines for afternoon sunlight be extended so 
that buildings are not overshadowing the park when children use it to 
play after school hours 

Ernest Place, Crows Nest  Recommendation for an entertainment precinct at this site 

Intersection of Pacific 
Highway and Falcon 
Street 

 Concern that high-rise would ‘dominate’ the area facing south, causing 
overshadowing 

 Concern that it would be problematic for cars to turn into apartments 
located at that site 

Marshall Avenue  Increase building setbacks 

 

Land Use 

Summary 

The following key themes emerged in participants’ discussions about this principle:  

 Concern that employment targets won’t be reached, especially with the current emphasis on 
residential development 

 Preference for a housing mix (including town houses, terraces, small apartments), especially 
affordable housing for nearby health workers and others 

 Desire to see land used to provide long term employment opportunities 

 General support for proposed health and school infrastructure but with concerns about the impact of 
new education facilities within the health precinct 

 The importance of amenities being provided before/during residential development (i.e. at 
construction stage), not afterwards 

 Concerns about residents leaving area as property developers purchase homes and the change in 
community character from new residents coming in. Participants saw cafes and other easy-to-get-to 
infrastructure (e.g. hub) as important for communities north and south of the Pacific Highway 

 A concern that plans will be overridden during the planning proposal gateway process 

 Mixed views about whether commercial spaces should be extended to St Leonards South 
 

Specific suggestions 

The following represents a sample of specific suggestions typically offered by 1-2 groups: 
 

Location Sample comment 

Health and education 
precinct 

 Support for the hospital and health services remaining within the health 
precinct, though view by couple of groups that a new school should be 
built elsewhere to avoid accessibility issues and allow room for health 
services to expand 

Greenwich Public School  Support for the expansion of Greenwich Public School to meet increased 
demand but one group indicated that they did not want the school to 
become high-rise 

Metro station  Important that the Metro includes commercial space and community 
facilities (i.e. childcare), not just residential 

Light industrial area  Mixed views regarding the importance of the industrial land, with some 
suggesting it could be used for education or other facilities (e.g. co-
educational school) while most acknowledged it is a heavily utilised area 
that should remain industrial land 
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Ernest Place, Crows Nest  Recommendation by a couple of groups that the site act as a community 
hub or entertainment precinct  

Pacific Highway between 
Greenwich Road and 
Reserve Road 

 Recommendation that this string of shops is redeveloped to cater for St 
Leonards South residents 

Sites between Christie 
Street and railway 

 Suggestion that the area is rezoned for residential to better spread 
density across precinct 

 

Movement 

Summary 

The following key themes emerged in participants’ discussions about this principle:  

 Concerns about exacerbation of already congested areas (e.g. Christie, Chandos, Herbert, 
Greenwich, Berry and Reserve roads) 

 Concern that new residents will bring more cars into the area and so parking schemes should be 
enforced and alternative transport options should be encouraged (e.g. GoGet)  

 Support for cycling connections and pedestrian pathways, with majority view that they should be 
separate from one another and from motor vehicle traffic. Concerns that it will be difficult to widen 
existing roads to assist with this 

 Support for provision of public transport but concern that Metro will already be at capacity when it 
opens 

 Need for servicing space in new developments, including for trucks, contractors, refuse collection 
and emergency vehicles 

 Interest in a transport interchange, including one that is secure and that assists traffic flow around 
the stations. One group recommended that a continuous free community bus run from the Metro to 
‘hot spots’ along Pacific Highway, River Road and back to Crows Nest 

 Accessibility concerns, including the importance of catering for people with a disability and of 
considering the steep topography that exists within the precinct 

 
Specific suggestions 

The following represents a sample of specific suggestions typically offered by 1-2 groups: 
 

Location Sample comment 

St Leonards South  Suggestion by one group that traffic modelling for the area was 
insufficient and that further studies should consider the impact of 
additional development on traffic 

 Marshall Avenue and Lithgow Street should be as wide as possible 
for pedestrian access 

 The steep topography between Canberra Avenue and Park Road 
will affect access 

St Leonards and Metro stations  Recommendation for dedicated cycling paths – separated from 
roads – and secure bike parking at both stations 

 Recommendation for taxi drop-off spaces 

 Recommendation for more commuter parking at St Leonards 
station 

 Recommendation for a pedestrian tunnel under the highway to 
provide access to the Metro from the western side of the highway 

 Recommendation for disabled access wherever steps are added 

 Suggestion that area northeast of Metro is ‘not particularly inviting’ 



 

Workshop Report 9 

Christie Street, Chandos Street, 
Herbert Street and Greenwich 
Road, Berry Road, Reserve 
Road, Pacific Highway (either 
side of railway line) 

 Suggestion that the excessive traffic already exists along these 
streets and/or will be exacerbated by further development 

Oxley Road  Recommendation for a right hand turn into Oxley Road 

River Road  Recommendation that an upgrade of River Road be considered to 
allow for two lanes in each direction from Crows Nest to the Lane 
Cove Country Club  

Canberra Avenue  Recommendation that a pedestrian overpass be used rather than 
a new set of traffic lights to reduce congestion and improve 
pedestrian safety 

Pacific Highway   Concern that a bus interchange along the railway line just south of 
Pacific Highway would ‘confuse traffic’ 
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Engagement Evaluation 
When asked to provide feedback on the workshop, participants said the staff were professional, that time 
was managed well, that good conversations were had and that they appreciated the opportunity to provide 
input. When asked what could be improved, the common suggestions were for more time to discuss and that 
it was inappropriate for developers to be present.  

Some participants also provided feedback on the broader project engagement, including:  

 Mixed views as to whether the timing of engagement was appropriate. Some suggested the Plan 
was released too late, after some development applications had already been approved and some 
construction had commenced, while others felt there was not sufficient detail in the plan for the 
community to provide proper comment 

 Suggestion by one participant that the Department of Planning’s survey was focused on Willoughby 
Road, with plans for the western portion of the precinct emerging later   

 Praise for the response to community comment evident in the Plan’s transitioning of heights down to 
Willoughby Road 

 Comments by some on the importance of good communication between the three local councils to 
coordinate development, as well as good engagement with RMS, Department of Education and 
other agencies 

Participants also mentioned additional information they would like to see, including: 

 Evidence that there is support from some members of the community for development in the area  

 Means of calculating progress under each principle so that it can be monitored by community 

 The detailed plan and approach for creating and measuring increased employment in the area 

 The proposed locations of any new education facilities 

 Further traffic modelling analysis and data 
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Appendices 

Appendix 1. Satisfaction Results 

Principle How satisfied are you with the proposed Plan to address this Principle? 

Highly unsatisfied Unsatisfied Neutral Satisfied Highly satisfied 

Movement 28 8 5 2 0 

Landscape 20 21 5 1 1 

Place 23 16 5 2 0 

Built form 27 15 2 1 1 

Land use 22 18 2 3 1 

Total 120 78 19 9 3 
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Appendix 2. Invitation and Email to Registrants 
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Mon 10/12/2018 5:15 PM 

 

Subject: Draft 2036 Plans - Facilitated Workshop 

 

Hello and thank you for registering for this facilitated workshop. 

 

The workshop will focus on the key elements of the Draft 2036 Plan and how well – in your view – they 
deliver on the five principles in the Local Character Statement: Place, Landscape, Built Form, Land Use and 
Movement. 

 

We ask that you familiarise yourself with these documents, particularly the maps within them, as you will be 
referring to these maps throughout the workshop while working in small groups.  

 

We look forward to seeing you at the workshop, which will be held in the Terrace Function Room at the Lane 
Cove Community Hub, 1 Pottery Lane, Lane Cove on Wednesday 12 December, beginning 5:30pm (sharp) 
and ending at 7:30pm. 

 

Thank you. 

Christopher Pelcz 

Coordinator - Strategic Planning | Lane Cove Council  
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Appendix 3. Council Presentation 
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Appendix 4. Local Character Statement and Draft Plan 2036 Maps 

Place – Local Character Statement Map 
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Place – Draft Plan 2036 Map 
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Landscape – Local Character Statement Map 

 

 

  



 

Workshop Report 31 

Landscape – Draft Plan 2036 Map 
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Built Form – Local Character Statement Map 
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Built Form – Draft Plan 2036 Map 
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Land Use – Local Character Statement Map 
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Land Use – Draft Plan 2036 Map 
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Movement – Local Character Statement Map 
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Movement – Draft Plan 2036 Map 
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Appendix 5. Scribing Template Example 

Principle: Movement Table 
number: 

General/ Dot point 
number 

Feedback 

CHANGE 

  

  

  

ADD 

  

  

  

KEEP 
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Appendix 6. Satisfaction Scale Example 

Principle: Movement Table 
number: 

How satisfied are you with the 
proposed Plan to address this 
Principle? 

Highly 
unsatisfied 

Unsatisfied Neutral Satisfied Highly 
satisfied 
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Appendix 7. Avatar Icons 
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Sydney office 

Level 9, 2 Elizabeth Plaza, North Sydney NSW 2060 
PO Box 302, North Sydney NSW 2059 
T 02 9955 5040 F 02 9955 5901 
 

Melbourne office 

Suite 101, 620 Bourke Street Melbourne VIC 3000 
PO Box 16215, Collins Street West VIC 8007 
T 03 9005 2030 
 
E info@kjassoc.com.au ǀ www.kjassoc.com.au 


